
How to ask for help effectively: 

 

 

On teams:  

 

 

 

You could try posting a comment on the posts area, you can either reply to a comment or start a 

new one. Some teachers may have this function turned off. If this is the case you will have to email. 

If you type the @ before the name of the teacher it will notify them of the question.  

Once you press return it will post so don’t try and write in more then one paragraph.  

 

 

 

By email:  

You could email a teacher like this:  

But please consider how this could be sped up so you can get the answers you need: you need to be 

specific.  

 

To Mr ***** 
 
I am struggling on slide 6 of the ppt, the easy challenge.  Can you please remind me of how 
to output my name 100 times?  I've tried adding \n at the end of print ("my name is " + 
"Jake") but that is not right. 
 
Thank you. 
 
**** 

Comments like, it doesn’t work, or I can’t do the work. Does not really help the teacher to help you 

and will result in an email back asking for more information.  

Instead think, what is IT that does not work or what exactly don’t I understand. Is it a word, a task, a 

sentence a sum? If so which one.  



So the email would read,  

Dear “Teacher” (whoever it is)  

I hope you are well, 

I have been trying to do the task “name the task”. I got up to “slide/page/paragraph 3”. I was 

struggling with … . can you help, or what would you like me to do.  

Thanks for the help  

“An amazing student”. 

  

Please note you may have done your time for the week on that subject and have to wait until next 

weeks’ time before you continue but at least you will know where to start when you come back to 

the work.  

This really helps teachers to know what students are misunderstanding and how to give the whole 

class the guidance they may need. Teachers will be pleased with you for asking not angry.  


