
 
13 March 2019 

Dear Parent / Carer 

Astrea App 

In the last end of term communications, I informed you of the very exciting news about our new app 

called the Astrea App.  Following the successful launch of the app in other Astrea academies, 

Netherwood will Go Live with this app on the first day of the Autumn term in September 2019. 

The Astrea app will replace our current communication system therefore it is imperative that you 

download the app from the app store in readiness to receive messages and updates.  Once we launch 

the app in September, texts will no longer be sent.  All communication will be via the Astrea app. 

This is an excellent communication system that allows us to send you important updates directly to 

your phone.  This will mean less chance of losing paper copies of letters and we will become 

economically friendly by saving paper.  We have embedded links such as ParentPay and Show My 

Homework into the app so you will have everything you need in one app.  One advantage is that you 

will be able to message us to report absences rather than calling the absence telephone line.   

In order for the launch to be successful, we require the following steps to be taken: - 
 
Step 1 – We are undertaking a data cleanse exercise to ensure that we have your current contact 
information.  We have therefore enclosed the information that we currently hold electronically.    
Please review, make any amendments and pass to the school reception by Friday 12 April.  If all 
information is correct, please tick the box at the bottom of the form and again return by the Friday 12 
April.  
 
Please note - the Astrea App is linked to the Priority 1 contact number only.  Therefore if you require 
other priority contacts to receive information via the app then please amend them to priority 1 and 
ensure the app is downloaded on each separate device. 
 
Step 2 - Please download the Astrea app from the Apple App Store/Google Play on your mobile phone.  
Search for Netherwood Academy and enter your full name, mobile number and e-mail address.  A 
security code will be generated which you will need to enter.  Once this is completed, your child’s 
details will be synchronised overnight. 
 

We look forward to a successful launch and thank you in advance for your co-operation in 
downloading the app and reviewing the contact information. 
 
Kind regards 

 

Angela Wells 

Principal 


